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Executive summary 

This survey was conducted as part of the project implemented by the “Zaxist” Public Association 

from Chernivtsi, with the financial support of the “Black Sea Trust for Regional Cooperation” 

Foundation and the German Fund (The German Marshal Fund of the United States) - with the 

support of IM Swedish Development Partner. 

In Moldova, the survey was carried out by the Association “MOTIVATIE” from Moldova. Its 

purpose was to determine the profile of an "active citizen" from the perspective of various social 

groups in Moldova. The results of the survey in the Republic of Moldova will be used for analytical 

research, but also to analyze the profile of the active citizen of Moldova, Ukraine, Georgia in the 

International Forum for Democracy. 

The survey was conducted horizontally by involving respondents through open sources of 

information. The respondents were journalists, bloggers, companies, opinion leaders, experts, 

ordinary citizens, etc. A total of 112 respondents participated in the survey. 

This report highlights the definition and understanding of active citizenship by Moldovans. At the 

same time, it presents the need to undertake actions for the development of its fields in the Republic 

of Moldova. 

Active citizenship is partially overlapping with the concept of social values concentrating its interest 

mostly on respecting / claiming for rights. Thus, active citizenship is understood in the very broadest 

sense of the words: “rights” and “participation”. Also, according to the survey, people’s activities 

should support the community and should not contravene principles of human rights and the rule of 

law. 
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Survey results 

 

By definition, an active citizen is a citizen who takes an active role in the community. According to 

the respondents, an active citizen in the Republic of Moldova is a person: who knows how to 

harmoniously combine obligations with rights and freedoms (53%) and knows and can claim its 

rights and freedoms (34%). 8% of respondents stated that an active citizen in the Republic of 

Moldova is a person who knows the obligations and is ready to fulfill them. 

 

It should be noted that one of two respondents described the active citizen as a responsible (56,25%) 

and actively involved person in the community (53,57%). About one-third mentioned that the main 

characteristics of the active citizen of the Republic of Moldova are: independence (39,28%), 

professionalism (31,25%), communication and problem solving skills (28,57%). A small percentage 

(7,14%) believed that being an active citizen meant being a patriot. 
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„An active citizen in the Republic of Moldova is 
a person who...”
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Actively involved in the community
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„The main characteristics of the active citizen of the Republic of 
Moldovare are...”
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More than 50 percent of respondents considered the following skills to be very important for an 

active citizen: critical thinking (53,56%), problem analysis and responsible decision making 

(65,17%), creative thinking (42,85%), empathy and respect for diversity (51%), acceptance of 

human values (68,75%), effective communication (62,5%), collaboration and teamwork (52,68%), 

leadership and social involvement (46,42%), combating manipulation and violence (62,42%), 

emotional self-control (50,88%), time management (46,32%), ecological responsibility (51,77%). 

Only a very small percentage of respondents consider these features unimportant (up to 3 %). 

 

More than half of the respondents considered that the social field of the active citizen must be 

developed to a great extent (improving social skills, social relations, etc.). About 20 percent of 

respondents mentioned that the social field needs to be developed to a great extent. 65,18% of 

respondents stated that the social field needs to be developed in their city, 62,5% - in their country, 

57,15% - in the region and another 42,86% - in their organization and team. An insignificant 

percentage only considered that the social field should not be developed. 
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„How important are the following skills for an active citizen?
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The same trend has been found in the political sphere of active citizenship, which promotes civic 

and political participation, participation in local communities and awareness of their rights. 

 

 

 

 

The economic dimension of citizenship implies the right to work and a minimum subsistence level. 

This dimension needs the most to be developed in the Republic of Moldova, at all levels, according 

to the respondents: in the country - 69,64%, in the region - 66,96%, in your town / village - 70,53%, 

in the organization and team - 58,03%. 
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„To what extent should the political sphere of the active 
citizenship developed?”

To no extent To a small extent To a moderate extent

To a great extent To a very great extent
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„To what extent shoul the social field of the active 
citizen be developed?”

To no extent To a small extent To a moderate extent

To a great extent To a very great extent
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50,9% of respondents identified themselves as active citizens. In their opinion, the active citizen is: 

a close family member (50,9%), a colleague (36,6%), a close friend / close friend (40,17%), their 

organization manager / director (48,59%), the mayor of their locality (41,97%), other. 

 
 

According to the respondents, the first important value that an active citizen must be guided by is: 

the responsibility and involvement. 

The second most important value that an active citizen should be guided by is: the assertive 

communication, tolerance. 
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„To what extend should the economic field of active citizenship 
be developed?”

To no extent To a small extent To a moderate extent

To a great extent To a very great extent
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0,90%
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8,92% 9,20% 9,81%

I Close family
member
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„Who is the active citizen?

O course yes  Yes, rather than no Not rather than yes   Of course not Difficult to answer
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The third most important value that the active citizen must be guided by is empathy. 

According to the respondents, people are involved in social activities: to change things in their life 

(26%), to be done personally (6%), to ensure a decent living (7%). 

 

According to article 2 of the Law on Freedom of Expression, a public person - is a person who 

exercises public office or who, due to his status, social position or under other circumstances, 

arouses the public interest. 

According to the respondents, a public person is a person who: has the ability to persuade others to 

take important initiatives (63,40%), represents an active organization (51,78%), represents an 

initiative group (41,96%), carries out volunteer activities (32,14%), is regularly involved in carrying 

out social initiatives (32,10%), performs / gets involved in activities exclusively on a voluntary basis 

(25%), is involved in social activities not less than half the working time (20,50%). 

 

 

The most effective method / way of communication in social activities is: personal meetings (73 

respondents), Facebook (46), email correspondence (29) messenger (26), Instagram. The classic 

method of communication through the post office is no longer perceived as an effective method of 

communication.  

To change things 
in his life

26%

To be done 
personally

6%

To ensure a 
decent living

7%

All options are 
suitable

52%

No option is 
suitable

4%

Other answers

„Why do people get involved in social 
activities?”

41,96%

51,78%

25%

32,14%

63,40%

20,50%

32,10%

9,82%

11,60%

5,35%

represents an initiative group

represents an active organization

performs / gets involved in activities exclusively…

carries out volunteer activities

has the ability to persuade others to take…

is involved in social activities not less than half…

is regularly involved in carrying out social initiatives

has studies close to social activities (humanities,…

has studies in other fields

other

„A public person is someone who...”



8 
 

 

41% respondents have participated as a member of an organization, volunteer, expert or event 

participant, in the activities of public organizations that operate and promote the rights of people 

with disabilities. 36% respondents were actively involved. 13% did not participated, but they would 

like to participate. 

 

The success and effectiveness of the activities of civil society organizations, which are concerned 

with respecting the rights and needs of people with disabilities, are determined by their 

perseverance, motivation and desire to change things for the better. 

It was also mentioned that an organization must understand the needs of the target group it represents 

and lobby the interests of the people resulting from them: "Nothing for us without us!" 

Some respondents noted that they believe that their success is determined by the fact that these 

organizations are united when they have a common mission - to improve the lives of people with 

disabilities and know exactly what the needs of the target group are, consult with them all the time 

and involve them in activities. It is also very important for organizations to know how to promote 

the rights of people with disabilities at local and state level, to find a common denominator with the 

authorities. Thus, in the opinion of some respondents, the success and effectiveness of the activities 

of civil society organizations depends on the collaboration and constructive dialogue with the 

authorities for participatory solutions and decisions. 

Other respondents consider that the success of civil society organizations is closely linked to 

advocacy activities and attracting public figures, politicians, etc., to the ongoing work of CSOs 

aimed at identifying the most effective solutions and developing mechanisms to ensure the rights 

and needs of people with disabilities. 

0 20 40 60 80 100 120
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Personal meetings

Email correspondence

Messenger (Viber, WatsApp etc.)

Correspondence through the post office

Other methods

„How effective are the followings methods of communication in social 
activities?”

Low importance Slightly important Neutral Moderately important Very important Extremely important

Yes, I am actively 
involved in the 

activities of such 
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36%

Yes, I have participated 
in the activities of such 
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times;
41%

I participated in the 
activities of these 
organizations only 

once;
6%

I have never 
participated in the 
activities of such 

organizations;
4%I did not participate, 

but I would like to 
participate;

13%

„Have you ever participated in the activities of public 
organizations that operate and promote the rights of people with 

disabilities?”
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 Respondents also mentioned the ongoing promotion of CSOs, with examples of success stories, the 

active involvement of people with disabilities in the development and development of actions, their 

monitoring and evaluation. 

In the same vein, the success of civil society organizations is determined by the fact that dialogue is 

initiated with people with disabilities, who subsequently do not want to "hide" from society. 

Analyzing the answers to the question, "How long have you been involved in social activities?", it 

was found that every third respondent had an experience of more than 10 years, and every 5th 

respondent - an experience between 5 and 10 years. At the same time, 16 percent of respondents 

were not involved in social activities. 

 

The areas in which the respondents carried out social activities are diverse. Among these areas 

prevail: inclusion (47,32%); respect for the rights of people with disabilities (47,32%). These are 

followed by: services for children and young people (25,89%), human rights (25%).  

An insignificant percentage of respondents mentioned that they carried out social activities in the 

fields of: anticorruption (4,46%); housing - communal association (1,78%), jurisprudence (3,57%). 

 

 

The fields in which the respondents carried out social activities are largely related to their field of 

activity. The details of the respondents' fields of activity are in the figure below: 

less than 1 year
5%

between 1 and 5 years
27%

between 5 and 10 years
19%

more than 10 years
33%

I am not involved in 
social activities

16%

„How long have you been involved in social activities?”

4,46%

15,17%

1,78%

47,32% 47,32%

8,03%

25,89%

10,71%

16,96%

8,92%

25%

3,57%

14,28%

„In what field do you carry out social activities?”
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Respondents to the survey represented various organizations from the Alliance of Organizations for 

People with Disabilities in the Republic of Moldova, such as: Association „MOTIVATIE” from 

Moldova, Alliance „INFONET”, Public Association "Everyone Contributes to Change", 

Association of the Blind from Moldova and so on.  

Also, the respondents were from groups of self-representatives (for example: Group of self-

representatives from Chisinau), civil society organizations (for example: Reproductive Health 

Training Center), media (Private Institution of Free Journalists), donors (UNDP Moldova), local 

authorities of different levels, private companies. An insignificant number of respondents did not 

want to declare the institution they represent, specifying anonymously. 

The survey involved a heterogeneous group of respondents by age, ranging from 21 to 60 years. 

Women prevailed among the respondents.  

73 percent of respondents were women and 27% were men. 

 

Most of the respondents from Republic of Moldova live in urban localities, a fact determined by the 

prevalence among the answers 

of the localities with a large 

number of inhabitants. Thus, 45 

percent of the respondents lived 

in localities with over 300 

thousand inhabitants. Another 

30 percent of respondents 

mentioned that they lived in 

localities of up to 10,000 

inhabitants, representing small 

towns, communes and villages in the Republic of Moldova. No respondent mentioned that he lived 

in a locality with a population of over one million. 
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Other
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„Gender of respondents”

Female Male



11 
 

 
 

Regarding the level of education, 75% of the respondents stated that they have higher education, 

and 21% percent - specialized secondary education. 

 

 

 

 

 

 

 

 

 

 

 

 

Respondents expressed a desire to study and further develop themselves. This is indicated by the 

answers of the respondents to the question: “If you had the opportunity to receive free additional 

studies in the next year, which field would you choose?”. The areas in which respondents would like 

to benefit from free additional studies are very diverse. 1 out of 9 respondents mentioned the social 

field (social assistance) and law as areas of interest. These are followed by IT, economics, 

psychology, journalism. 

The year 2021 was a pandemic year with travel restrictions, which was also reflected in the 

respondents' answers about how often they traveled in 2021. Analyzing the answers of the 

respondents, we find that 41.1% of the respondents did not travel outside the Republic of Moldova 

in 2021. At the same time, 1 out of 10 respondents never left their locality/ the district or only once 

in 2021. 
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„Where have you lived for the last 6 months?”
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doctorate

3%

Higher education / 
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48%
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24%

Secondary 
specialized studies

21%

Other
4%

„Respondents level of education.”
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Most respondents are from the Center area of the Republic of Moldova, including Chisinau 

municipality. 

In the top 3 countries that would like to visit them next year if they had the opportunity, the 

Moldovan respondents placed: 

1. Italy (26 respondents); 

2. France and Germany (24); 

3. Great Britain and Romania (15). 

These countries are followed by: Switzerland (12), Spain (11), Sweden, Russia, Japan (7). 
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15,17%

5,36%

5,36%

41,10%

Outside your town / village

Outside your district

Outside your country
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54%

North Zone
6%

Center area
24%

South Zone
12%

Transnistrian region
4%

„Which region of the Republic of Moldova do you represent?”
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Conclusions 

An active citizen in the Republic of Moldova is a person who knows and claims his rights. It is 

characterized by: manifestation of responsibility and active involvement in the community. Thus, 

we find that active citizenship in the Republic of Moldova is reduced to a list of rights and 

obligations, being necessary to promote a complex meaning of active citizenship / citizen. 

According to the respondents, in the Republic of Moldova it is necessary to take measures for the 

development of the spheres of active citizenship (economic, political, social) at all levels. The full 

development of active citizenship will be when all dimensions are implemented equally. 


